
 

 

 

  

PRE-DEPARTURE COVID-19 TESTING IN THE BRITISH VIRGIN ISLANDS 
 
 

The British Virgin Islands Health Services Authority (BVIHSA) is the authority responsible for COVID-19 testing in 
the British Virgin Islands. They conduct RT-PCR and Rapid Antigen Tests.  
 

If pre-departure testing is required by the country to which guests are travelling to from the BVI, the BVIHSA 
recommends contacting the preferred clinic for an appointment at least 3 days in advance of departure, 
indicating travel date and the testing requirement of that country. Guests should inform health service personnel 
of their departure date.  
To make an appointment please call the numbers provided and if applicable please pre-register at the portal (see 
below bvi.care). To contact the BVI Health Services Authority directly, call the COVID Medical Hotline at 284-852-
7650 or 284-441-2384. Guests on the sister islands of Virgin Gorda and Jost Van Dyke can call 284-852-7700 and 
284-346-1709 or Anegada 284-852-7785 respectively. 
 

Below is a table with the COVID-19 testing sites in the BVI:  

 
 

The Welcome Centre at the Road Town ferry terminal does not provide pre-departure testing. 
 

All PCR tests are tested at the Dr. D. Orlando Smith Hospital Laboratory and test results are normally available 
within 24-48 hours. However, additional time should be allowed for tests not done on Tortola.  
 

Please note that the cost of pre-departure tests (varies depending on type of test) will be paid by the guest. 
BVIHSA Concierge service will incur extra costs including physician fee, transportation and service charge.  
 

Yours in BVILOVE 

Tortola – Road Town 

B&F Medical 
Complex 

284-494-2196 bfmedical@hotmail.com 
RT-PCR & Rapid 
Antigen 

Mon- Sat 9:00 & 13:00 

Eureka Medical Clinic 284-494-2346 info@eurekamedicalclinic.com 
RT-PCR & Rapid 
Antigen 

Mon-Fri 9:00-12:00 

Penn Medical Center 
284-494-0481 
or 284-495-
3288 

info@pennmedci.com 
RT-PCR & Rapid 
Antigen 

Mon-Fri 8:30-12:00 
Sat 8:30-11:00 
Sun 8:30-9:30 

PicSmith Medical 
Services 

284-494-3330 
or 284-346-
5931 

picsmith@surfbvi.com RT-PCR  Mon-Fri 11:30-13:00 

The Wellness Center 
Clinics - Cyril B. 
Romney Pier Park  

284-442-4357 info@twcbh.com 
RT-PCR & Rapid 
Antigen 

Mon-Sun 9:00-11:30 am & 
1:30-2:30pm 

Dr. D. Orlando Smith 
Hospital 

284-852-7650 
284-494-3497 

https://althea.bvi.care 
covidrrt@bvihsa.vg 

RT-PCR & Rapid 
Antigen 

Everyday 9:00-10:30  
For Emergencies until 
3pm 

Beef Island Airport 
Rapid Test Center 

284-394-8000 https://covidtest.bviaa.com/covidtest Rapid Antigen  

Virgin Gorda 

Nurse Iris O'neal 
Clinic 

284-852-7700 
https://irisoneal.bvi.care 
covidrrt@bvihsa.vg 

RT-PCR & Rapid 
Antigen 

PCR Everyday 10:00-12:00 
Rapid Everyday 9:00-
15:00 

Jost Van Dyke 

Jost van Dyke Clinic 284-346-1709 
https://jvdclinic.bvi.care 
covidrrt@bvihsa.vg 

RT-PCR & Rapid 
Antigen 

Mon – Fri 8.30-4.30 
Sat & Sun Emergencies 
only 

Anegada 

Romalia Smith Clinic 284-852-7785 https://anegada.bvi.care 
RT-PCR & Rapid 
Antigen 

Romalia Smith Clinic 

Concierge 

MD Link 284-440-3070 garvin.dougan@gmail.com 
RT-PCR & Rapid 
Antigen 

When requested 

BVIHSA  284-440-3541 medicalconcierge@bvihsa.vg 
RT-PCR & Rapid 
Antigen 

When requested 
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